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HEATING 

Please do not turn off or adjust auto setting and only use arrows to change temperature. 
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TV, DVD AND SMART FEATURES 

Lounge TV and FreeSat 

Turn both the TV and FreeSat off standby - using large remote for TV and 

smaller remote for the FreeSat box.   

The FreeSat box can take a moment to turn on and load.  

The TV should already be set to HDMI1 source, which is needed to view 

FreeSat TV and should automatically start.   

 

If the TV is not set to HDMI1 press the source button at the top of the TV 

controls and then the up and down arrows to select HDMI1 source.   

Use the smaller FreeSat controls to select channels and the guide button to 

bring up the channel guide.  

 

Use the larger TV controls to adjust the volume.   

Trouble Shooting 

No Volume: turn TV and FreeSat box off and back on 

Distorted Picture Colour: turn TV and FreeSat box off and back on 

DVD 

The DVD player on the TV does not work.  Please use the separate Sony 

DVD player underneath.   

Insert the DVD (please ensure that it is the correct way around).  

This should automatically change the TV to DVD source.  If this does not 

happen press the source button on the TV remote control and use the 

arrows to select HDMI2. 

Use the Sony DVD controls to navigate the DVD menu and the TV controls 

to adjust the volume 

Now Box 

Ensure the Now box is turned on at the wall, next to the fire.    Use the TV 

control source button and select Roku.   

The Now box can be used to watch free iPlayer channels e.g. BBC iPlayer 

To watch subscription channels such as Now Movies or Entertainment you 

will need your own login.  Please ensure you log out before departing.  

Smart TV features 

The TV has all the ordinary Smart TV features and is connected to the internet.  

You can logon to features such as Netflix using your own accounts.  If you do this 

please ensure that you safely logout before leaving. It can take a while for 

Netflix to open.   
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Bedroom TV and FreeSat 

Turn both the TV and FreeSat off standby - using large remote for TV and 

smaller remote for the FreeSat box.   

The FreeSat box can take a moment to turn on and load.  

The TV should already be set to HDMI1 source, which is needed to view 

FreeSat TV and should automatically start.   

 

If the TV is not set to HDMI1 press the TV-AV button between the volume 

and programme buttons and then the programme arrows to select HDMI1 

source.   

Use the smaller FreeSat controls to select channels, volume and the guide 

button to bring up the channel guide.  

 

Trouble Shooting 

No Volume: turn TV and FreeSat box off and back on 

Distorted Picture Colour: turn TV and FreeSat box off and back on 

 

DVD 

The TV is equipped with a built in DVD player, which can be found on the 

right-hand side of the TV.   

To play a DVD, please check there is not a DVD already in the player by 

pressing the eject button on the TV or TV remote. 

Insert the DVD (please ensure that it is the correct way around).  

This should automatically change the TV to DVD source.  If this does not 

happen press the source button on the TV remote control and use the 

arrows to select DVD. 

Use the TV controls to navigate the DVD menu and adjust the volume  

 

If you require any further help please do not hesitate to contact us. 
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